
MAST Salvage Quote
P r o v i d i n g  ad j u s t er  s u p p o r t  as  t h e y  e va l u at e  t o t a l  l o s s  

d e c i s i o n s  w i t h  p u r p o s e f u l  d i f f e r e nt i a to r s .

Requests are time-stamped. A detailed 
response is provided within two hours for 
passenger vehicles or the next business day on 
non-passenger specialty equipment for timely 
claim handling assistance.

Real-time assessment of recent historic auction 
performance that allows salvage expectations 
to pivot with recent market performance.

VIN decode to validate vehicle options and 
robust vehicle classification for alignment of 
comparative salvage examples that match loss 
units based on the severity of damage and 
optional equipment for any insurable vehicle.

Market Aligned Expectations

Quick Response

Detailed Vehicle Classification

Low
$9,025

High
$12,575
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Low
$9,025

High
$12,575

This estimate is not a guarantee of future auction performance. Our most recent data on salvage 
auction return variance for this vehicle class indicates the auction is likely to produce a gross return 
ranging from $9,025 to $12,575 on average. See additional details below.

Market Conditions

MAST Salvage Quote
E n ab l i n g  i m p r o ve d  p o l i c y h o lde r  e x p e r i e n c e  w i t h  

i n f o r m at i v e  r e p o r t i n g  d u r i n g  t o t a l  l o s s  r e s o l u t io n .

Documented market insight to explain how 
external factors impact salvage valuation 
and a vehicle owner’s bottom line claim 
settlement value. 

Market Trend Summary
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Relatable Examples

Comparative salvage examples that match 
the owner’s totaled vehicle and an 
explanation as to how these examples 
influence salvage value expectations.



Accountable 
Performance

E v e r y  q u o t e  o f f e r e d  i s  t r a c k e d  
t h r o u g h  t h e  au c t i o n  c y c l e .

Unique Identifiers

Awareness on Assignment

Quote expectations inform Analyst team 
members of anticipated auction 
outcome. Any change in expectations are 
communicated back to claims teams 
before auction outcomes are finalized.

Auction Advisement

Auction resolutions are communicated 
daily, while decisions to repair and 
owner-retained negotiations are
recorded for claim team insight.

Resolution

Any total loss that has been 
previously reviewed by MAST will 
trigger an automated alert when 
assigned to an auction vendor.

Claim and vehicle information is 
recorded at the time of request for 
identification.
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